MWHNCTEPCTBO
OBPA3OBAHUNA N HAYKW
YEUEHCKOW PECMYBJINKU
(MuHo6pHayku YP)

yA. M. akagemuka M.[. MUnnmoHLWmKosa, 67 «a,

r. Fpo3HbIii, YeueHckasa Pecny6nvka, 364021,
Ten.; 8 (8712) 22-27-42, thakc: 22-51-88
E-mail: mail@mon95.ru: moin.chr@mail.ru
http://www.mon 95.ru
OKHO 45266617, OFPH 1022002542737

MHH/KMM 2020001415/201401001

08.04.2024 No 556/07-29
ar
MuHMCTEPCTBO  06pa3oBaHuUsA

HOXUYNWNH PECNYBJ/IMKUH
OELLAPAH A, LWLIIMAHAH A
MNHWNCTEPCTBO

akagemurkaH M.[l. MunnmoHWmMKoBH Llapax ypam, 67«a»
Cobmxa~I"lana, HoxuunitH Pecny6nuka, 364021,
Ten.: 8 (8712) 22-27-42, dakc: 22-51-88
E-mail: mail@mon95.ru: moin.chr@maii.rii
Wp://www.mon 95.ru
OKIO 45266617, OI'PH 1022002542737
MHH/KIMM 2020001415/201401001

PyKoBOAUTENSIM OPraHoB YrnpaB/eHus
06paszoBaHNeEM afMUHUCTPaLWIA
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HanpaBnseT Ans CBeAeHWs KOMW nucbMa Buue-Mpe3ngeHTa no pa6ote c
KPYMNHbIMI KOPMOPAaTUBHLIMUA KNMEHTaMU MY6IMYHOTO aKLIMOHEPHOro 06LLEecTBa

«PocTtenekom» Bonkosa B.I1.

[MpunoxkeHune: Ha 26 N. B 1 3K3.

3amMecTuTe/lb MUHUCTpPA

Llg Taaes

LLIax6meBa dnnHa YCMaHOBHa, 3aMeCTMTeNb HavyanbHUKa oTaena O6IJJ'EFO o6pasoBaH|/m

8 (928) 887-96-54, elina.holmes@mail.ru.
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POCTeneKOM Bbiclwine NcnoMHUTENbHbIE OpraHbl

cyb6bekToB Poccuinckon degepaumm

My6anuHoe akuMoHepHoe o6LLecTBo «PocTenekoms» (I'IO CMVCKY paccbin KI/I)

yn. FoHyapHas, 4. 30, ctp. 1

r. Mocksa, Poccus, 115172

Ten.: +7 (499) 999-80-22, +7 (499) 999-82-83
thakc: +7 (499) 999-82-22

e-mail: rostelecom@rt.ru, web: www.rt.ru

No

Ha Ne or

O HanpaBfieHWK PernameHTa TeXHUYECKOW
NoAAEPXKN NPU OKasaHUM Y CNyru cBa3n
AN COLMANbHO 3HAYMMbIX 06BHEKTOB

MWHNCTEPCTBOM  LM(POBOro pa3BuUTUS, CBA3M W MACCOBbIX KOMMYHWUKaL Wi
Poccuitickoin ®epepaumn n MAO «PocTenekoM» 3aK/lO4YeH roCyAapCTBEHHbIN KOHTPakT
oT 07.02.2024 Ne071/24/1 (manee - KOHTpakT), npeaycMaTpuMBalOLLIMA OKasaHue ycnyr
CBA3M MO nepefayvye [aHHbIX MPU OCYyLWecTBAeHUW [OCTyna K TrOCYAapCTBEHHbIM,
MYHULMNANbHBLIM,  WHbIM  WH(POPMALMOHHbLIM  CACTEMaM M K  MH(POPMAaLUOHHO-
TeNeKOMMYHUKALMOHHON ceTn «WHTepHeT» [ANA rocyAapCTBEHHbIX WM MYHULUMUNANbHbIX
oOpa3oBaTe/fibHbIX OpraHu3auuii, peanusylowmx obpasoBaTesbHble MporpaMmbl 06LLEro
obpa3oBaHMA W cpefHEro npogeccuoHanbHOro obpasoBaHusa (fanee - o6pa3oBaTesibHble
opraHusayun).

B cootBetrcTBUM C ycnoBuamu KoHTpakTa paspaboTaH M corfnacoBaH PernameHT
TEXHUYECKOM NOALEPXKN NPU OKa3aHUU Y CNYTU CBA3M AN COLMANbHO 3HAYMMbIX 0OBEKTOB
(nanee - PernameHr).

Mpocm oOKasaTb COAENCTBME WM [OBECTM nNpunaraemblii PernameHT [0 CBefeHUSA
OTBETCTBEHHbIX WCMONIHUTENIbHbIX OpPraHoB cyb6bekTa Poccuiickoli ®efgepauumn, opraHos
MECTHOro camoynpasneHuns 1 06pa3oBaTe/ibHbIX OpraHm3aLni.

[ononHuTtenbHo coobuwaem, 4to PernaMeHT TakXe pasMmelleH Ha 00LWef0CTYNMHOM
pecypce B WH(POPMaLMUOHHO-TENEKOMMYHUKALUUOHHOW ceTun «WHTepHeT» N0 ajpecy:
https://espd.wifi.rt. m/docs/support-regulations.pdf.

MpunoxeHune: Ha 25 n.

Buue-lMpe3ngeHTt
no paboTe ¢ KPYMHbIMMU
KOpNopaTUBHbLIMU KNNEHTaMWU B.IL Bonkos

H.B. MbICHWYEHKO
(499) 999-82-83, n06. 5326
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PernameHT

TEXHUYECKON MoAAEPXXKM NPY 0KasaHun Ycnyru cessm ana C30

r. Mocksa, 2024 rog



1. TepMUHbI, ONpPeAeseHNs N COKpaLLeHus!

1.1. B HacToswemM PernameHTe TEeXHMYECKOM NOAAEPXKKM NPW OKazaHUK
Ycnyrn - UCnonb3yrTca  cnefylowme  TepMUHLI,  ONpefeneHus U
COKpaLleHns:

SLA (aHrn. Service Level CornaweHve 06 ypoBHe nNpefoOCTaB/lIeHNA YCAyr -

Agreement) - (bopMasnbHbIA  [0roBOP MeXAy 3akasuymkoM U
cnonHuTenem, cogepxawimii npasa 1 0653aHHOCTH
CTOPOH, a TakXXe COrnacoBaHHbIA YPOBEHb KayecTsa
npeaocTaBneHns AaHHOM ycnyr

ACK ObpekTa CpeficTBO  WM3MEPEHUS]  YTBEPXKJAEHHOTO  TWMa,

pasMeLleHHoe Ha O6bekTe

BONE BonokoHHO-0NTUYeCKas NNHNA CBA3U

Bpemsa peakuun Cpok, B TeyeHne KoToporo VicnonHutesnb 06a3yetcs
NpUCTYNUTL K paboTe Hag Npo6iemoid, 0603HaYEHHOW
B 3anpoce MoTpebuTens 06  WHUMAeHTE,
onpegeneHHblin SLA

3aKa3umnk FOCyapCTBEHHbIA  3akKa3uMk -  MUWHUCTEPCTBO
UM(POBOro  pasBuTMs,  CBA3M U MacCOBbIX
KOMMYHMKaLmnin Poccuiickoin ®efepaumm

["ocyapCTBEeHHbI [FoCcyaapCTBEHHbIN KOHTpakT  oT  07.02.2024

KOHTPaKT Noe 071/24/1 Ha OKa3aHMe roCyJapCTBEHHbIM U

MYHUUMNaNbHbIM 06pa3oBaTe/lbHbIM OpraHun3aLuam,
peann3yrLnm obpasoBare/ibHble nporpaMmbl
obuwero 06pa3oBaHuS 7 CpefHero
npogeccnoHanbHOro  obpasoBaHusa  (pganee -
obpa3oBaTe/ibHble OpraHusauun), un3ompartesbHbIM
KoMuccusamM CcybbekToB Poccuiickoin defepaumm u
TeppuUTOpUaNbHbIM  M36MpaTeNbHbIM  KOMUCCUAM
(panee - wn3buMparteNibHble KOMMUCCUMK) (C yYETOM
noTpebHOCTEN nonb3oBatenen), ycnyr no
NpeLoCTaB/IEHNIO C WCMO/Ib30BaHWEM efVHON CeTw
nepefayn AaHHbIX [OCTyMa K rocyfLapCTBEHHbIM,
MYHULMNANbHbIM, NHbIM NH(OPMaLMOHHbLIM
cuctemam " K MH(OPMaLMOHHO-
TENIEKOMMYHUKALMOHHON  CeTU  «UIHTepHeT»; no
nepefaye AaHHbIX NPU OCYLLECTB/IEHMM AOCTyNa K
rocyaapCTBeHHbIM, MYHULMNANbHbIM, NHbIM
MH(OPMAaLMOHHBIM CUCTEMaM U K CETU «HTepHeT»;



ECMA,

ECUNA

no  3awute  [JaHHblX,  0bpabaTbiBaeMbIX U
nepefaBaemMblX MpPU OCYLLECTB/IEHUN fAOCTyna K
rocyAapCTBEHHbIM, MYHULMNaNbHbLIM, VHbIM
MH(OPMAaLMOHHBIM CUCTEMaM U K CETU «/HTepHeT»;
Mo  oOecnevyeHUIo  OrpaHW4YeHMss  gocTyna K
MHopMaL MK,  pacrnpocTpaHeHWe  KOTOpOW B
Poccuiickoin ~ defepaumy  3anpeweHo, U K
MHOopMaL MK, NPUUNHAOLLEN Bpes 340P0BbO U (1K)
PasBUTUIO [EeTeN, coaepKalleincs B cetn «VIHTepHeT»
(419 yKazaHHbIX 06pa3oBaTe/ibHbIX OpraHu3aymii); no
MOHUTOPUHTY K 06ecreyeHnto 6e30MacHOCTU CBA3M
Npu NpefocTaBfeHnn AOCTyNa K rocyfapCTBEHHbIM,
MYHULMNASTbHbIM, VHbIM MHHOPMaLMOHHBIM
cucteMaM M K CeTn «HTepHeT»; Mo opraHusauuun
MOAK/MOYEHNA K eAMHON CeTu nepefayn [aHHbIX
yKazaHHbIX  00pa3oBaTe/flbHbIX  OpraHu3auuMim u
n36upaTesibHbIX KOMUCCUI, NO Nepefaye AaHHbIX Npu
OCYLLLECTB/IEHWUW [OCTYNa K 3TOW CeTu

BupTtyanbHad 4actHas cetb (cetu) KcnonHutens,
obecneymBarowad  AOCTyNn  COLMabHO-3HAYUMbIX
06bEKTOB K WMH(OPMALMOHHbIM CUCTEMaM U K CETU
«HTepHET», a Takke nepefady faHHbIX MNpu
NpefocTaBfieHMn  [JocTtyna K  UH(OPMaLMOHHbLIM
cuctemam n K cetn «HTepHeT»; obecneymsaroLlas
poctyn LleHTpanbHOW Un36MpaTe/lbHOM KOMUCCUM,
n36upaTesibHbIX KOMUCCUA CYOBLEKTOB POCCUIACKOMN
degepaymn 1M TeppuUTOpPUaNbHbIX M36MpaTeNbHbIX
KOMUCCUIN K MH(OPMALMOHHBIM CUCTEMAM U K CETU
«VIHTEPHET»

defepanbHas rocyAapcTBEHHas WHMOPMaLMOHHaS
cuctema «EauHas  cucTema  UAEHTUMMKALMKM U

ayTeHTMUhmKauum B MH(PaCTPYKTYpeE,
obecneymBaroLLei MH(OPMALNOHHO-
TEXHO/I0rM4ecKoe B3anMO/encTBme
MH(OPMALMOHHbIX  CUCTEM,  WCNOMb3YEMbIX  A/1S
npesocTaBNeHuns roCyapCTBEHHbIX "

MYHUUMNANbHbLIX YCAYr B 3NEKTPOHHON (opme»
(ECMA) — wnHdopmaumoHHasa cuctema Poccuinckoin
depepaunn, obecneynparoLlas CaHKLUMOHMPOBAaHHbIN
AocTyn Yy4aCTHMKOB NH(OPMaLNOHHOI0
B3aMMOAENCTBMA (rpaxkpaH-3asBuTeNeEN "
AO/HKHOCTHbIX /L, OPraHoB  UCMOSTHUTENIbHOM
BNacTn) K NH(opMaunn, cofiepxkaLLeincs



NC

cnonHutens

McxoaHble METPUKN

KoMMOHeHT
«MOHUTOPUHI»

KospdpumumeHt
[AOCTYNMHOCTY

JINYHBbIV KabuHeT

Ob6pasoBaTe/nbHas
opraHusauus, C30

OO0ObeKT

B rocypgapcCrtBeHHbIX VIHdJOpMaLl,VIOHHbIX cncrtemax u
NHbIX I/IHCt)OpMaLI,VIOHHbIX cncrtemax

CoCcyAapCTBEHHAs, PermoHanbHas, MyHULMNanbHas 1

NHas NH(hopMaLMoHHasn CUCTEMa, Knacc
KpMNTO3aWMTbl  KOTOPO  COOTBETCTBYET  Kiaccy
3alWnThI ECIMA,

K KOTOPOW npegocTasifeTca foctyn C
MCMONb30BAHMEM €[MHOA CeTWM nepefayn AaHHbIX
cnonHutens

Oneparop CBA3N, C KOTOPbIM 3aK/1H0YeH
fOCyaapCTBEHHbI KOHTPaKT Ha oOKasaHue Ycnyr
cBsA3n - NMAO «PocTenekom»

[aHHble 0 3HAYeHUsAX WU KOMNYECTBE TECTOBbIX
MaKkeToB (monyyeHHbIX " nepefaHHbIX).
MeTposiornyeckas nHpopmaLms, noayyeHHas B Xome
N3MepeHUin

KoMmnoHeHT Ycnyru cBasu «[llepefaya [JaHHbIX»
KoMNOHEHT ~ «MOHUTOPUHT U obecneyeHue
6esonacHOCTU  CBA3WU»  DNemMeHT  «MOHUTOPUHT
napaMeTpoB KayecTBa NpefoCTaBASEMbIX YCIYyr»

OTHOLEHKe (haKTMYecKoro BPeMeHU
paboToCNOCO6HOCTM YyCNyrn K 06LleMy BpeMEHMU,
Korfa ycnyra [o/hkKHa NpefocTaBnATbcA 6e3 yyeTa
cornacoBaHHbIX M1aHOBO-NPOMUIAKTUYECKUX PaboT
N paboT, NPon3BOANMbBIX MO npocbbe lMoTpebuTtens
(cornacHo opmyne, yKasaHHOW B n. 7.13.1.2 T3 K
CocyfapCTBEHHOMY KOHTPaKTy)

MepcoHanbHas  cTpaHuua ana  lotpebuTtens,
opraHuM3oBaHHas Ha pecypce canta VcnonHurens,
AOCTYN K  KOTOPOW  OCYLLECTBASIETCH  MyTeMm
ayTeHTUMKaLmn ¢ ncnosb3osaHmem ECUA

CounanbHO 3Ha4YMMbI OOBLEKT - rocyAapCTBEHHas
WM MyHuUMnanbHas obpasoBaTe/ibHas opraHu3aLms,
peanu3ytowas nporpaMmMbl 06LEro 06pasoBaHMs K
(nnwn) cpegHero npogeccrMoHanbHOro o6pasoBaHUs

COBOKYMHOCTb  TEXHUYECKMX CpeAcTB, CpeacTs
BbIYUC/IUTENTbHOM TEXHUKN n nporpaMmmMmHoro
obecneveHus, pacrnosoXXeHHbIX No0 0AgHOMY ajipecy



O6opypaoBaHue
ncnonuutens (8 C30)

O6opypnoBaHue
notpeduTens

MakeT

[MnaHoBoO-
npodunakTuyeckmne
paboThbl

MoTpebuTens,
npeacTaBuTe b
notpeéuTens

PernameHT
Cny>x6a TeXHNYECKOWA

noAAepXKKn 3akazumka

CobbITne

TAHT

O6opyaoBaHue,
TeNEKOMMYHWNKaLNOHHOM
pacrnonoxeHHoe B C30

yCTaHOB/IEHHOE B
WKady  MCMONHMTENs,

KommyTaTopbl, MapwpyTtmsatopbl  wi-fi  TOuka,
aBTOMaTn3MpoBaHHoe paboyee mecto (APM) nu
ApYyrvie 371eMeHTbI TOKaSIbHON BbIYUCINTENBHOW CETH,
npuHagnexawme C30 Ha npaBax COGCTBEHHOCTY WU
Nno A0oroBopam apeHfbl

®opMaTMPOBaHHbIIA 610K MH(opmaLuK,
nepefiaBaeMoli No CeTW CBA3N, (DYHKLMOHMPYHOLLEN
NoCpeACTBOM TEXHONOTUM KOMMYTaLMI NaKeTOB

PaboTbl, TEXHNYECKOE 06cny>|<|/|BaH|/|e, MOAepPHMN3alnA

nnn yCoBeEpLUEHCTBOBaHNE cetu/ceTeBoro
060py,£I,OBaHI/IFI, nposogumble MIcnonHuUTeNneM Ha
CeTn, KOTOpPblE MOryT Bbi3BaTb T[E€pPeEPbLIBblI B

npefoCcTaBNeHNN YCnyru

OTBETCTBEHHOE /N0, Ha3HAYeHHOe PYKOBOAMTENEM
C30 B pamKax MonyyYeHMs TEXHNYECKOW MOAAEPXKKN
no FocyaapCcTBeHHOMY KOHTPaKTy

HacTosawmii PernamMeHT TEXHUYECKOWN NOLAEPXKM Npn
oKasaHun Ycnyru

OTgen  TeXHWYECKOW  MOAAEPXKKM  3aKasuuka
CuTyaumoHHOro ueHTpa MuHungpsl Poccun

NHTepnpeTauna KcxogHblXx MeTpuK KomnoHeHTa
«MOHUTOPUHI» C YYeTOM BO3MOXHbIX MPO6/iEM C
NMPOXOXAEeHVEeM TeCcTOBOro Tpadumka 6e3 BAMAHUA HA
Tpamk TlloTpebutens: cpabaTbiBaHWEM MOMUTUK
burst, NOBLIWEHHON Harpysku Ha LUeHTPa/bHbIN
MpoLeccop MapLLpyTm3aTopa, NoBbILWEHHON 3arpy3Ku
KaHana [loTpebutenem  ycnyrm WM UHbIX
nmapaMeTpoB,  KOTOpble  MOryT  MNOBAUATL  Ha
NMPOXOX/AeHWe  TEeCTOBbIX  MakeToB,  BK/KOYasd
nmapamMeTpbl,  OMpefefieHHble  MeXAYHapOAHbIMY
cTaHfZapTamm no pabote IP 060pyL0BaHUSA

HaceneHHbI MNYHKT, KOTOPbIA B CWy MNOroAHO-
KNMMaTUYECKUX YC/I0BU1H, TEXHOreHHbIX
06CTOATENLCTB  WU(WM)  OTCYTCTBUS  3/1IEMEHTOB
NH(PACTPYKTYPbl OKa3blBAETCA WCK/IOYEHHbIM Ha



TT (MHUngeHT)

TexHU4eckoe 3aaHue
(T3)

Ycnyru

ONVUTENbHbIE Nepuofbl OT TPAHCMOPTHLIX MyTel, U
TpebylowWmii No 3TUM NPUYMHAM  OpraHU3auum
CNOXHbIX  TPAHCMOPTHbLIX  CXeM, 60MbLINX
[OMONHUTENbHBIX (DUHAHCOBLIX W MaTepuasnbHbIX
3aTpar.

Trouble Ticket - 3anucb, cgopmMpoBaHHas B
3/IEKTPOHHOM BMAE HA OCHOBaHUW 0b6paLLeHns
noctynusLUero ot oTpebuTtens uaM Ha OCHOBaHWUU
COObITWIA, NONTYYEHHbIX B X04€e OKa3aHus KomnoHeHTa
«MOHUTOPUHI», a Takke MyTeM aBTOMAaTUYECKOM
peructpaunu MoTpebutenem B MYHOM KabuHeETE U
NaeHTUULMPYyemMas No NPUCBOEHHOMY HOMepY

TexHunuyeckoe 3agaHve  (MpunoxeHme Nel K
[CoCcyfapCTBEHHOMY KOHTPaKTY)

OkasaHune WcnonHutenem Ycnyr ceasn pgna C30,
PacrofioXXeHHbIX  Ha  TeppuTopuAaX  CyObeKTOB
Poccuiickoin depepalmm no:

nepegaye [aHHbIX MPW OCYLLECTBIEHUM [ocTyna K
roCyAapCTBEHHbIM, MYHULMNAbHbIM, NHbIM
NH(POPMALMOHHBLIM CUCTEMAM U K CETU «/IHTEpHeT»
(KomnoHeHT Ycnyru cesasu «llepefava AaHHbIX») B
cocTaBe YChyr:

Mo  3awute  AaHHbIX, obpabaTbiBaeMbIX U
nepefaBaeMblX TMpPU OCYLIECTB/EHUN AOCTyna K
rocyapCTBeHHbIM, MYHULMNANbHBIM, NHbIM
MH(OPMaLNOHHbIM CUCTEMAM U K CeTU «/IHTepHeT»
(KOMNOHeHT «3alymta faHHbIX»);

Mo  0OEecnevyeHM0  OrpaHU4YeHMss  AocTyna K
MHopMaLmK,  pacnpocTpaHeHWe  KOTOPOAW B
Poccuiickoin ~ depepaumn  3anpewieHo, UM K
MH(OopMaLKMK, NPUYMHSAIOLLEN Bpea 340POBbI0 U (1K)
pPasBUTUIO [eTeR, coaepxkallenca B ceTn «/HTEpHeT»
ANna  obpasoBaTefibHbIX opraHumsaunii  (KoMnoHeHT
«QOrpaHuyeHne focTyna K MHpopMaLmm»);

Mo MOHWUTOPUHTY K o0becneyeHMto 6e30MacHoOCTU
CBA3U npu npegoctaefneHMn  Joctynma K
rocyfapCTBeHHbIM, MYHULMNANbHbIM, VHbIM
NH(POPMALMOHHBLIM CUCTEMAM N K CETU «/IHTEpHeT»
(KOMMoHeHT ~ «MOHWUTOPUHT 1M 0becneyeHune
6e30MacHOCTU CBA3N»);



no npegocTaBneHNo ¢ wucnonb3oBaHnem ECI/
JoCTyna K TroCyfapCTBEHHbIM, MYHUUMNANbHbIM,
NHbIM NH(POPMALMOHHbLIM cucTemam 7 K
NH(OPMALMOHHO - TeIEKOMMYHUKALWUOHHON CeTu
«HTepHeT» (KomnoHeHT «[1pepocTaBneHne
[0CTyna»).

Oka3aHue WcnonHutenem Ycnyr ceasm ana C30 u
O6bekToB LMK, pacnonoXkeHHbIX Ha TeppuTOpUaX
cyb6bekToB Poccuiickon deaepaumm no:

opraHmsaunm nogknoyeHna Kk ECIMA (KomnoHeHT
«OpraHuzayma kaHana L2»);

nepefaye faHHbIX MPU OCYLLECTBNEHUM [OCTyna K
ECMA (KomnoHeHT «lNepeaaya faHHbIX L2»)

all AnekTponuTaHune

2. O06Lwme NooXeHUA

2.1. PernaMeHTOM yCTaHaB/MBaeTCA NOPSA0K B3auMogdencTeus MoTtpebutenei,
Cny>06bl TEXHUYECKON NOAAepXKN 3akasumka u cnonHuTens, Nopsgok ackanauum
Npu ycTpaHeHWW npobnem c Ycnyramu B pamkax [0CyAapCTBEHHOr0 KOHTpakTa, a
TaKkKe MNOpsAAOK B3aMMOAENCTBMA NPW NIaHUPOBaHUM W MPOBEAEHUN M1aHOBO-
NPOghMNaKTUYECKMX PaboT.

2.2. COCTaB, TEXHNYECKNE XapaKTEPUCTUKN 1 NapameTpbl YCnyrn onpeaeneHsi
B TexHnyeckom 3agaHum (MpunoxeHne Ne 1 kK FocyfapCTBEHHOMY KOHTPAKTY).

3. KoHTakTbl Cny>6bl TEXHNYECKOW NOAAEPXKKN 3aKaszumnka ans
B3aMMOJeNCTBUS

3.1. KoHTakTbl Cny)6bl TEXHNYECKOIN NOAAEPXKKN 3aKazumKa
OTBETCTBEHHbIN TenedoH e-mail

[exypHaa cmeHa Cnyxo6bl 8-800 3013414
TEXHNYECKOWN Nofaep>XKn 3akazumka



4. MopaaoK B3anMOJeiACcTBMS NPU OKasaHUM Ycnyr

4.1. B3anmopeiictBue CTOPOH OCYLLECTBASETCA B peXxume «24x7» (24 4vaca B
CYTKW, 7 IHei B Heento, 365 AHel B rofy), € UCNOJIb30BAHNEM UMEOLLUXCA CPEeLCTB
CBA3MW: TefeOH, 3/MIEKTPOHHAA MoYTa, a TakXXe MOCPeACTBOM JIMYHOIO KabuHeTa u
aBTOMaTnyeckoro 3aeefeHMss TT Ha OCHOBaHMM  CcOObITUIA  KOMMOHeHTa
«MOHUTOPUHI».

5. 30HbI OTBETCTBEHHOCTHU
5.1 30Ha 0TBETCTBEHHOCTWN 3aKa3uuKa yCnyr CBAsu:

e paboTocnocobHOCTb CnyxX6bl TEXHUYECKON nopadepxkn 3akasumka CL|
MuHUMpbl Poccun

e KOOpAMHauusa paboT rno NpefoCcTaBNEHMIO Ka4eCTBEHHbIX YCNYT Mepeaayn
AaHHbIX C UCNONb30BaHWEM €MHOM CETWN Mepefayn AaHHbIX, BKAKOYasa NpUem
obpateHnii MoTpebuTeneit, KOHTPO/b 3aKpbITUA TT 1 3cKanaums npobnem Ha
PYKOBOACTBO 3aKasuuka.

*  OpueHTMpoBaTb MMOTPebUTENs Ha MHCTPYKLMK, pasMeELLEHHbIe Ha caliTe
NcnonHutens, B 4YacTM CaMOCTOSITENIbHOW  HACTPOMKM  060pYA0BaHUS
MoTpebutens

5.2 30Ha OTBETCTBEHHOCTU VICnoNHUTENS:

e B YacTu opraHuMsauymm cetu: Ha 06bekTe [loTpebutens 30Ha
OTBETCTBEHHOCTM NcnonHutens 3aKaH4MBaeTCH Ha nopTty
KpMNTOMapLLpyTMU3aTOopa,;

. OKasblBaTb COAENCTBME MO HACTPOiMKe MoAKNHYeHHoro K ECIMA,
obopypoBaHusa [loTpebuTtens B  COOTBETCTBUM C [ OCyAapCTBEHHbIM
KOHTPAKTOM, B TOM 4YMC/ie NYTEM YyAaneHHbIX/ANCTaHLUMOHHbIX KOHCY/bTaL Wi
C30, a Takke opueHTMpoBaTb 1oTpedbuTens Ha MHCTPYKLUMW, pa3MeLLeHHbIe
Ha caiTe IcnonHUTens, B 4aCT CaMOCTOATENbHOW HACTPOMKN 060pyA0BaHUSA
MoTpebutens;

*  0KasblBaTb B 30He OTBETCTBEHHOCTM VCNONHUTENS COAENCTBME B MOUCKE
M WAEHTU(DMKaUMM  HEeucnpaBHOCTEW,  BO3HMKalOWMX B paboTe
NH(OPMAaUMOHHBIX CUCTEM, MNPUCOeAuHeHHbIX K ECIA, npu maccoBbixX
obpaiyeHunsax no npobneme HegoctynHoctn VIC, BKIOYas B3auMOAencTene ¢
TexHU4eckon nogaep>xkon NC;

* B 4aCTW NOMb30BaHNA yYCyraMn: U3SMEHEHNE HACTPOEK Ha o60py,qOBan/|



McnonHnTens B COOTBETCTBMM C 3anpocamu MoTpebuTtens, npegoctaBneHme
AN OrpaHuyeHne [0CTyna K rocyfapCTBEHHbIM, MYHUUMNaNbHbIM, WHbIM
MH(OPMALMOHHBIM CUCTEMaM M K CeTU «HTepHeT»), npu CcobaogeHNUN
ycnosuin T3 K IK;

e onepaTvBHOE WHQOpMUPOBaHUE CnyXObl TEXHUYECKON MNOALEPIKKM
3akKa3umka 00 aBapmsax Ha ceTu McrnonHuTens, 3arparmsatowmnx 6onee 20%
06bEKTOB, NOAK/IKOYEHHbIX B CyObeKTe Poccuiickoin degepaunu.

*  CBOEBpPEMEHHOe  WHMopmupoBaHue  [MoTpebutena* wun  Cayxobl
TEXHUYECKOWN NOAAEPXKKN 3aKa3umKka O NiaHoBbIX paboTax, 3aTparmBatoLimnX
npeaocTaBfieHne YCyr CBA3W Ha 0ObEKTE.

* - KOHTaKTHble faHHble T[loTpebuTeneid AN OCYLLECTBNEHMUS
VH(POPMMpPOBaHNA OYyayT OnpefenaTbCA B COOTBETCTBUA C MNPUHATHIM
MopsiAKOM NPV NPOBEAEHUN MNaHOBbIX NPOGUNAKTUYECKMNX PaboT.

. Ob6ecneyeHne paboTocnocobHOCTN JINYHOTO KabuHeTa.
5.3 30Ha 0TBeTCTBEHHOCTM oTpebuTens:

° npegocTtaBneHne adKTYa/IbHbIX KOHTaKTOB anA oneparnBHOrro
BS&I/IMO,CI,GVICTBVIFI;

e MpeaocTaB/eHue TEXHNYECKO MH(opMaLmK 0
NnpucoeAnHeHHbIX/NpucoeanHsemMbix K ECMA MHDOPMaLMOHHbIM CUCTEMAM,
COfleiiCTBME B MOMCKE HEWUCMPABHOCTY;

e obecneyeHne COCTOAHWUA MOMELLEHWNIA, MO3BONAKOLLEE IKCMNIyaTUPOBAThb
obopypnosaHue ECI1/ v ceTeByt0 NMHPPACTPYKTYPY;

* pabortocnocobHocTb anekTpocet C30 1 Hannume NOCTOAHHOrO 3l Ha
obopyaosaHuu VicnonHurens;,

* CBOEBPeMeHHOe 0becrneyeHne fonycka K 060pyLoBaHNO VicnonHuTens;
* pabotocnocobHocTb 0bopygoBaHua MNoTpebuTens;

e ob6ecneyeHne COXPaAHHOCTM M  HeAOCTYMNMHOCTM TPEeTbUM  nuam
obopypoBaHus VicnonHutens;

* yBefomsieHne VicnonHuTensa u 3akasumka o HectabuibHoM 3rT;

* yBefoMfieHMe WcnonHuTend M 3akaszuumka odumumanbHbIM MUCbMOM O
Hayane peMoHTa, 0 nepeesge C30 He no3gHee yeM 3a 30 paboumx AHen [0
[aTbl Hayana pemMoHTa, nepeesga C30 a1 CBOEBPEMEHHbIX paboT co
CTOPOHbI VICnonHMTENA No COXPaHHOCTU OpPraHnU30BaHHOIO y3na AocTtyna Ha
00bEKTE;

e yBefoMsieHMe WcnonHuTtend m 3akaszumka oduumanbHbIM MUCbMOM O
3aBepLLUEHNN PEMOHTHbIX paboT, 3aBepLueHnn nepeesna C30 He No3gHee Yem
yepe3 3 paboumx AHA C AaTbl 3aBepLUEHNss PEMOHTHbIX paboT, 3aBepLUeHNs
nepeesga C30;
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e ob6ecneyeHne ayTeHTUpUKauMu npefctaButenein lotpedbutens c
ncnonb3oBaHnem ECUA ana pabotbl B JINUHOM KabUHETE;

e obecneyeHve ayTeHTUUKauuu npefactasutenein lloTpebutens c
ncnonb3osaHnem ECUA gnsa pabotel B ECI T/,

* MpoBefeHune NpoBepOK 7 NOATBEPXKAEHNME BO300HOB/IEHUS
paboToCNOCOBHOCTM YCNYrK Moc/e 3aBepLueHns paboT cnonHutens no TT.

6. MopsAoK perncTpauunmn, 06paboTKN 1 3aKPbITUSA 06paLLLEHNI

6.1 O6pauyeHunsa Motpedbuteneit B Cny>k6y TeXHUYECKOW NOAAEPXKKMN 3aKa3umnka
MOCPeACTBOM 3/1eKTPOHHOM MOYTbl U NO TeneoHy.

6.1.1 O6s3arTenbHble faHHbIE MPU perncTpaunn obpaieHms
NHpopmayma 06 06beKTE M KOHTAKTHbIE AaHHbIE:

* MosHoe HanmeHoBaHue C30;

* reorpauyeckuin agpec Ob6bekTa MNoTpedbutens;

e ®VIO 1 KOHTaKTHble AaHHble (TenedoH, aneKTpoHHas nouta) MoTpeduTens
nnu npeactasutens MoTpeduTeNs Ha 06bEKTE;

MoapobHoe onucaHmne NpPo6emsi:

e [iaTa 1 BPeMs BO3HWKHOBEHUSA NPOGIEMBI,

* MPU3HaKN NPOABNEHNS HEMCNPABHOCTA N KPUTUYHOCTb BANSHUS;
Hannume anekTponutaHms:

* Ha 06bekTe lMoTpebuTens;

* Ha OKOHe4yHOM 060pyfoBaHuK NoTpebuTens;

6.1.2 BcnomorartenbHble fAaHHble npu  peructpaumm  obpaweHunsa (Mo
BO3MOXHOCTH):

 pe3y/nbTaTbl MEPBUYHON AnarHocTuKM (ping, trace) ¢ ykasaHuem 1P-aapeca
o6opyaoBaHus MoTpebutens (Npu Nx HanUuUK);

* pesysibTaTbl OTKPbITUA HYXXHbIX PECYPCOB;

* WH(OpPMaUM0 O BHeELHeln WHAMKauMuM Ha obopypoBaHUM VICNONHWUTENs W
[MoTpebuTtens;

*  MH(opMaumMi O nepesarpy3ke obopygosaHus  McnonHutensa  u
[MoTpebuTens.
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6.1.3 Cny>xba TeXHMYECKON Nogaep>XKn 3akaszumka pernctpupyeT obpatyeHue
N coobuaet MoTpebuTtento Homep 3aperncTpuposaHHoro TT. MNpu HeobxoAMMOCTH
nnn no TpebosaHuio oTpebuTens nepesoAnT 3BOHOK M TT Ha WcnonHutena ans
peLleHns npobnemsl B peXXume peasibHOro BpeMeHun. Ecnu obpalleHve nocTynuao no
3NIEKTPOHHON nouTe, CnyXb6a TeEXHUYECKOW NOALEPXKKN 3aKasumka He Mo3fHee Yem
yepe3 15 MUHYT C MOMEHTA NOCTYMNeHUs obpalleHnsa coobLuaet MoTpebuTeno Homep
3apernctpupoBaHHoro TT. Ecnm Ha MOMEHT o6palleHns MNoTpebuTtens yxe OTKpbIT
TT Ha ocHOBaHMM MHMopMauumn n3 KomnoHeHTa «MOHUTOPUHI», CTM3 HoBbIA TT
He perncTpupyert, a coobuuaet MNotpebuTento HoMmep coszgaHHoro TT.

B cnyuae, ecnu MoTpebuTenem Mo 37eKTPOHHOI MouyTe He NpefoCTaB/EHbI
06s3aTe/bHble AaHHbIE, TO 3asBKa CNyXX60i TEXHUYECKOW NOAAepKKM 3aKa3umKa He
NPUHMUMAETCS 1 OTNPABASAETCS OTBETHOE NMUCbMO C UHKOPMaLMed 0 HE06XO0ANMOCTY
NpefoCTaBUTh HeJOCTalOLIME JaHHble A5 3aBeAeHus TT.

6.1.4 Tlepnof HEZOCTYMHOCTU YCNyru uUnn yxyfweHusa KayectBa YcCnyru B
paMKax HacTosllero PernameHTa TEXHMYECKOW MOALEPXKKW MPU OKaszaHUW YcCnyru
YUNTbIBAETCA C MOMEHTA perucrpaumm obpauwieHua (TT) ot MoTpebutens B Cnyxoy
TEXHWYECKOW MOALepXXKM 3akasuuMka [0 cpoka nepegaunm TT WcnonHuTenem B
Cnyxoy TEXHUYECKOIA NOALEPXKKN 3aKasuuka Ha NOATBepXAeHne
pabotocnocobHoCcTK ycnyrn (ctatyc «PelleHo»), B cnydvae, ecnm MoTpebutens He
MoATBepXAaeT BO30OHOBMEHME paboToCNoCcobHOCTH ycnyrn, To TT Bo3BpaLiaeTcs B
paboty VicnonHuTento, u Bpems paboTbl no TT BO306HOBNAETCS.

6.1.5 lNocne nony4veHua TT u npoBeAeHNA NPOBEPKU VICNONHUTENb MPOBOANT
ANArHOCTKKY, NOKanmM3aumo 1 ycTpaHeHue npobnemsl. locne ycTpaHeHUs Npo6/iembl
WcnonHutens nepesognt TT B cTaTyc «PelleHO» C OTYETOM O BOCCTaHOB/IEHUU
yCnyru, a Takxe nonyyaet v ¢ukcupyet B TT noaTtsepxaeHue loTpebutens o
BOCCTaHOB/IEHNM PAb0OTOCMOCOOHOCTN U CTABUNBHOCTU (DYHKLMOHUPOBAHUSA YCNYTU,
NOCTYMHOCTU PECypcoB CeTu «VIHTepHeT», 10CTaTOYHOCTN OKa3aHHOW KOHCY/NbTauum
n nepepaet TT B Cnyx0y TeXHUYECKOW MOAAEPXKM 3aKa3umka Ha 3akpbiTue TT. B
CMlydae ecnm HeT BO3MOXXHOCTM MONy4uTb 06paTHYtO CBA3b OT [loTpebutens o
paboTocnocobHocTK ycnyru, cnonHutenb nepesogut TT B cratyc «PelleHo» u
nepegaet TT C COOTBETCTBYHOLLUMN KOMMEHTAPUAMM.

6.1.5.1 B Tex cnyyasx, Korga WcnonHutens npoBoAMT paboThl Mo
BOCCTAHOBNEHNIO YCMYrX C Bble3gOM Ha 00bekT [MoTpebuTensd, B 0643aTe/lbHOM
nopsifike NOANMUCLIBAETCA ABYCTOPOHHUI AKT (MpunoxeHune 1) n npuknagbiBaeTcs B
TT c ykasaHuem Tuna paboT 1 30HbI OTBETCTBEHHOCTH.,

6.1.5.2 PaboTbl C Bble340M CO CTOPOHbI VICMONHUTENSA HA MarncTpasibHble UK
BbillecTosAlWMe  y3nbl/o6bekTbl BOJIC ¢ uenblo  NpoBeAeHMs  aBapUHO-
BOCCTAHOBMTE/bHbIX PaboT ¢ [oTpebuTenem He akTupytoTcsa. MHpopmaums o paboTax
(ukcupyetca NicnonHutenem B TT ¢ 06a3aTe/IbHbIM YKa3aHWEM, YTO BOCCTAHOB/IEHME
MPOBOAMNOCH Ha BbIlecToALMNX y3nax/o6bekTax BOJIC.

6.1.6 Cnyxba TexHMYecKon noafdepXkKn 3akasymka nocne otpabotku TT co
CTOPOHbI VicnonHUTeNs no obpateHnaM, OCTaB/IeHHbIM MO Teneg)oHy, CBA3bIBAETCH C
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MoTpebuTenem, ykasaHHbIM KakK KOHTaKT Mpu 06palleHMn 160 anbTepHATUMBHbIM
KOHTaKTOM, €C/i1 TaKoBOW ykasaH B TT, nony4aeT o6paTHY CBSi3b 00 YCTpaHeHuM
Npo6nembl, 3aiMKCMPOBAHHOI NMpW o6palleHnn, 1 3aKkpbiBaeT TT NM60 BO3BpaLLaeT
ero o6paTHoO B paboTy ICNONHUTENHO C COOTBETCTBYHOLUMMN KOMMEHTaPUSMU.

B cnyyae o6palleHWss MO  3MeKTPOHHOM noute Chnyx6a TeXHUYECKOV
noafepXXkn 3akaszumka HanpaBnseT MNUCbMEHHOe YBeAOMeHMe 06 YCTpaHeHum
HEMCNPABHOCTU Ha 3MeKTPOHHbIA agpec [MoTpebutens (MHUumaTopa TT),
napannenbHo Npy He06X0AMMOCTU YCTHO MH(OPMUPYET:

* 0 Homepe TT,;
* 0 NPUYMHAX HEMCNPABHOCTK U NPEANPUHATLIX AeNCTBUSX;
* 0 30Hax OTBETCTBEHHOCTMU;

* O BpeMeHn BOCCTaHOBNEHNA.

B TeyeHue 24 yacoB C MOMEHTA MOJlyYeHWs yBeLOM/IEHUS 06 yCTpaHeHuu
HEWCNPaBHOCTU MO afpecy 31eKTPOHHOW NOYTbI, OCTaB/IEHHOMY Mpu permcTpaummn TT,
MoTpebutens nyTem OTNPaBKM OTBETHOrO COOOLLEHWA Ha 3MEeKTPOHHbLIN afpec
Cnyx06bl TeXHMYECKON NOALepPXKM 3akasuuMka MpefocTaBnseT MNOATBEPXKAEHME
YyCTPaHeHNs HeMcnpaBHOCTU UNN UHDOPMUPYET Cy>KOY TeXHUUYEeCKOW NOLAep KM
3aKasuMka O nNpuynHax oTKasa B MOATBEPXAEHMW YCTpaHeHUA HeucnpaBHOCTU. B
cfyyae He npepoctasnieHusa [loTpebuTenieM MOATBEPXKAEHUA WM OTKasa B
NOATBEPXAEHUN YCTPaHEHUA HEUCMNPaBHOCTU B TeyeHMe 24 4acoB C MOMEHTa
UHOPMUPOBaHNA T10TpebuTeNns HeUCNpPaBHOCTb CUYMTAETCA YCTPaHEHHOW Mo
yMonyaHuio 1 TT 3aKpbiBaeTcs.

6.1.7 B cny4ae, ecnn Tpebyetca U3MeHWUTb mpuoputeT no TT, AoONycKaeTcs
(hopmupoBaHue VcnonHutenem oguLMaNbHOMO 3anpoca B CTOPOHY 3akasumka Ha
cornacoBaHue W3MeHeHUa npuopuTeTa B pamkax TT, Korga no pesynbtaTam
yCTpaHeHNs HencrnpaBHOCTU/MPOBELEHNS aHANIUTUKM 3aMKCUPOBAH MHOW XapaKTtep
npobnemol, Yem Npu OTKPbITUM TT MO 06paleHnto nonb3osaTens. 3anpoc LO/HKEH
ObITb HanpasfieH VIcnonHUTenem He nosfHee 5-ro yucna mecsaua, cnefyroLlero 3a
MecsLeM, B KOTOPOM Ob1/10 MPon3BeAeHo 3akpbiTue TT.

6.1.8 MNpuopuTeTbl N BpemMsA BOCCTAHOB/EHUSA PaboTOCNOCOOHOCTU Y Cnyr Ans
MoTpebuTenein onpegensalOTca B COOTBETCTBUWM C YCNOBUAMMK [OCYLapCTBEHHOrO
KOHTpaKTa:

Mo cTeneHy CPOYHOCTU YCTPaHEHUSA HEMCINPABHOCTENA:
o 1-bIii npuopuTeT - KpUTUYHBIIA:

- COMnpoBOXJaemas Ycnyra He focTynHa (aBapus);

- MaccoBble (6onee gecsiTu o6palleHMii B TeYeHMe TpuauaTn MUHYT OT
pa3nnuyHbix C30 B o0OTAenbHOM CcyobekTe Poccuiickoin Pegepaunn)
obpalleHnid, CBA3aHHble C HapylleHWeMm paboToCnoCO6HOCTM YCAyr,
OTHOCALMECS K OHOMY COObLITUIO;

e 2-0W NPUOPUTET - BbICOKWIA:
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HabnogaeTcss  maccoBas  gerpagaumsi  Npov3BOAUTENbHOCTU WK
Nnepuoanyeckoe npepbiBaHWe YCnyru B He MeHee 5 NPOLEHTOB 00Lero
yncna C30 B pervoHe;

(hMKCUpyroTCA Nepuogmyeckune npepbiBaHns Unu gerpagaums (CHMKeHne
CKOpPOCTM OTHOCUTE/NbHO 3asB/IeHHOI) B paboTe ycnyru B ogHom C30;
npuoputeT - CpeaHuia:

HapyLLeHMe BCNOMOraTe/ibHOM PYHKLUNOHaIbHOCTW Y CNyr CBA3M,
3anpoc Ha 06cny>KnBaHue UM U3MeHeHNe HacTPOeK;

3arnpoc Ha M3MeHeHWe KOH(Urypaumm unm gyHKUMOHaIbHOCTU Ycnyr
CBAI3M;

npuopuTeT - HU3KWUIA:

npo6nembl 6e3 yTpaTbl CNOCOOHOCTN Y CNyr CBA3MN,

3arnpocbl N0 0Ka3aHMI0 MHOPMaLMOHHOW NOAAEPXKKN;

npeactasutento C30 TpebyeTca KOHCYMbTauus.

Mo BPEMEHN peELIEHNA NHUNOEHTOB:

NMokaszaTenb HopmaTnB BpeMeEHU peakuuu

PeXuM perucTpatmm

24 yaca 7 Hel B HefleNto

obpaleHmni
Bpems pelueHuns 10* yacoB paboyero spemeHu (c 08:00 go 18:00
NHUMAEHTOB NEPBOro MECTHOr0 BPEMEHM Mo paboymm AHAM) C MOMEHTa
npuopuTteTa permcTpaumnmn obpaLleHus.
B nepvoapbl NpoBeaeHNs n3bumpaTesibHbIX KaMnaHuii
pa3/IMYHOro YPOBHS M NEPMOAbI MPOBEAEHNS eANHOTO
rocyiapCTBEHHOI 0 3K3aMeHa- KpYyrioCyTOUYHO
Bpems pelleHuns 14 * yacoB pabouyero spemeHu (c 08:00 go 18:00
MHUWEHTOB BTOPOro MeCTHOr0 BpeMeHM Mo paboynm AHAM) C MOMEHTa
npuopuTteTa permcTpaumnmn obpatleHus.

Bpems peweHuns
NHUMLEHTOB TPETLErO

B nepuog npoBefeHMs n3bupaTtenbHbIX KamnaHuii
pa3/IMYHOro YPOBHS M NEPMOAbI NPOBEAEHUS €ANHOIO
rocylapCTBeHHOr 0 3K3aMeHa - KpyriocyTO4HO
20* yacos pabo4ero BpemeHu (c 08:00 go 18:00
MeCTHOro BpeMeHu no pabounm aHsM). B nepuop
npoBeAeHNst n3bmpaTeNbHbIX KaMMaHWUi pPasiMyHoro

npuopuTteTa

YPOBHSI- KPYF/IOCYTOYHO

Bpems peLueHuns 24* yacos paboyero BpemeHu (c 08:00 go 18:00
MHUMEHTOB YeTBEPTOro MeCTHOro BpeMeHu no pabounm gHsM). B nepuop
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Noka3zaTenb HOpMaTI/IB BpPeEMEHWN peaKL N

npuopuTeTa NPoBeeHNs N36UpaTe/bHbIX KamMnaHuii pasnnyHoro
YPOBHS- KPYT/IOCYTOUHO

(*) YKazaHOo BpemMs yCTpaHeHMA HEUCMPABHOCTH, He TpebytoLLee Bble3ja.

[ns BOCCTaHOBNEHNA MarncTpaibHOM KabesibHON MH(PaCcTPYKTYpbl, paboT Ha
Yy310BOM U MarucTpasibHOM 060pyL0BaHMM, 3aMeHbl 060pYyA0BaHMA/BOCCTAHOBNEHUS
KabenbHOM MH(PacTPYKTYpbl MICNONHUTENA U UHBIX paboT, Tpebytowmx Bble3sa B
C30, HopMaTUBHbIE CPOKMK peLleHNs MHUM IeHTa YBeMynBaroTCa Ha 48 4acos.
YKa3aHo BpemMs 15 BOCCTAaHOBUTE/IbHbIX paboT MHPPacTPyKTypbl VicnonHutens, 6e3
yuyeTa BPEMEHM BOCCTaHOBUTENbHbLIX paboT 06opyaoBaHus C30, MHPACTPYKTYpbI
NH(POPMALMOHHbLIX CUCTEM, a Takxe Hannuma C30 B TpYLHOAOCTYMHOM HAaCe/IEeHHOM
MYHKTE.

[na 06beKTOB, PacnoOXeHHbIX B TPYAHOAOCTYMHbIX HACENEHHbIX MYHKTaX
(TPYAHOAOCTYMHbIN HACENEHHbINA NYHKT - 3TO HACe/IEHHbIV MYHKT, KOTOPbIA B Uy
MOroAHbIX, NPUPOLHBIX, TEXHOTEHHbLIX N UHbIX 0BCTOATENILCTB U (MNN) OTCYTCTBUSA
3/IEMEHTOB MHMPACTPYKTYPbl CTAHOBUTCA HELOCTYMHbLIM UAN TPYAHOAOCTMXKUMBIM
A1 TPAHCNOPTHbLIX CPEACTB) CPOK pelleHns WHUMAEHTA [N BOCCTAHOB/IEHUA
KabenbHOM MHPPaCTPYKTYpbl icnonHUTens, 3ameHbl 060pyLoBaHNs McnonHuTens v
MHbIX paboT, Tpebyrowmx Bblesga Ha 06bekT C30, a Takxe A1 BOCCTAHOB/EHUA
MarncTpanbHOn KabefbHON MHPPACTPYKTYpbl, paboT Ha Y3/10BOM U MarucTpasibHOM
obopypoBaHuu, yBenunumsaetca 4o 10 paboumx gHei.

MprmeyaHus:

1) B cnyyasax, ecnM AN pelleHWs 3afBKM TpebyeTcAa [OMNOSIHUTENbHASA
nHpopmaumsa ot MNoTpebutens mam nposepka paboTocnocoOHOCTU C ero CTOPOHBI,
BPeMS NPOCTOSA He YYUTLIBAETCS, A0 NOMYYEHUS 3anpOoLLIEHHON NH(OoPMaLLUN.

2) OTKNOYeHNs (MepepbiBbl), BbI3BaHHbLIE /11060 M3 MEPEYUCNEHHbIX HUXKe
MPUYMH, He KNnaccupuuupyroTca Kak HefJoCTYMHOCTb UM HEUCMNPABHOCTb:

NpoBeAeHne MNaHOBbIX  MPOPUIAKTUYECKMX paboT C  yBeAOM/IEHUEM
npesactaBuTeneit 3akasumka n/unu MNotpeduTenein B CPOK He MeHee Tpex paboumx
AHe 00 BpeMeHU NpoBefeHns paboT;

paboTa Ha 06opynoBaHuuK McrnonHuTens no 3anpocy MNotpebutens;

TecTupoBaHve Ycnyr no 3anpocy [loTpebutens B cnydvae, Korfa He Obl1o
BbISIB/IEHO HWKaKOW HEMCNPaBHOCTN UNN HeLOCTYNHOCTH;

HeWCnNpaBHOCTU UK gedeKkTbl 060pyoBaHUA MoTpebuTenei;

nepepbiBbl B MPeAOCTaBNEHUM Y CNYr, Bbl3BaHHbIE YMbILW/IEHHBLIMA UK
HeYMbILIEHHbIMW fecTBMAMM MoTpebuTenei;

(hopc-maxKop, B TOM Ynce LeNCTBUSA, BNPAMYHO UM KOCBEHHO BANSAOLLME

Ha CPOKM opraHu3aunm pabot nam cobnrogeHune icnonHuTenem 0653atenbCTs B
pamkax T3.

6.1.9 B xoge npoBeAeHUs BOCCTAHOBUTENbHbLIX paboT  VIcnosiHuUTENb
npuocTaHaBnMBaeT pabotel ¢ TT Ha Bpemsa, HeobxoAMMOE U YyKa3aHHOe
[MoTpebuTenem, B cnyyasx:
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6.1.9.1 B xope peweHua TT TMoTpebutens He MOXeT o0b6ecrneynTb AOCTYN
COTpyLHMKOB cnonHuTens Ha O6beKT B 3anpatlviBaemble VICNONHUTENIEM CPOKMY;

6.1.9.2 B xoge peweHns TT npn HeobxoammocTu 3anpoca K Motpedbutento o
[OMOSIHUTE/IbHON  NpoBepke  pPaboTOCMNOCOOGHOCTU  CUCTEM  >KM3HeobecrneyeHUs
obopypnoBaHua (3NeKTponMTaHne, KOHAULNOHNPOBaHNE) Ha 06beKkTe oTpedbuTens B
cflyyae OTCYTCTBMA MNOAOOHOM uHDopmauum npu cgade TT WCNONHUTENO WK
NOSIBNIEHUN  AOMONHUTENbHbIX 000CHOBAaHHbLIX MOAO3PEHWUIA HA 3Ty MNPUUUHY
HepaboToCNOCOBHOCTN Y CNyru B paMkax nokanmsaumm TT;

6.1.9.3 B xoge peweHua TT npu HeobXxoaumocTy 3anpoca K MNotpebutento Ha
npoBefeHne [ONONHUTENbHOW [AMArHOCTUKM Ha obopyfoBaHun [MoTpebuTens ans
nokannsauuu nNpuUnHbl TT,

6.1.9.4 B xoge peweHna TT He yaaeTcs NONY4YUTb OTBET OT NOTPeObUTENs Ha
3anpoc 0 NpefoCTaBNeHUN AONOSHUTENbHOW MHGopMaumK, 60 HEBO3MOXHOCTbIO
cBA3aTbCA ¢ oTpebutenem. MNpu aTOM N0 KaXAoMy KOHTakTy B TT ocTaBfseTcs
KOMMEHTapuih C YKa3aHMeM BPEMEHN WCXOOALLEr0 3BOHKA WM BNOXXEHMEM
OTMpaB/IEHHOro NMcbLMa.

MpnocTaHoBNeHNe paboTbl ¢ TT npoucxoauT TOMbKO MNpU  YCNOBUM
NpPeaocTaBNeHns  apryMeHTMPOBAHHbIX  [10Ka3aTe/NbCTB  OTCYTCTBMS  MPOGIEM
(AMarHocTmKK) co CTOPoHbI cnonHutens:

* ping IP agpeca wno3a (4OCTYMHOCTb KPUMTOLL/IKO3a) B C/lyYae, yKa3aHHOM B
NyHKTax 6.1.9.3, 6.1.9.4 PernameHTa,;

* O®UVO un pomxHocTb [loTpebuTtens, npuyMHa MNPUOCTAHOBKU B CNyu4ae,
yKa3aHHOM B nyHKTax 6.1.9.1, 6.1.9.2, 6.1.9.3 PernameHTa.

Bpems npuocTtaHoBneHna TT N0  nNpuyMHe, HaxoAsWencs B 30He
OTBETCTBEHHOCTM [loTpebuTens, BbIYATAETCA W3 BpemMeHW peweHua TT
icnonHutenem, 3a WCKIOYEHWEeM CNydaeB, Korfja B pe3ynbTaTe AUarHOCTUKM
npo6sieMa yCTaHOB/IEHA B 30HE OTBETCTBEHHOCTU CnonHUTens, u npuoctaHoska TT
npou3BoAMaach Ha Mepuoj MpoBefeHMs MeponpuATUin Ha CTopoHe [oTpebutens,
npoBeAeHne KOTOPbIX He UMEI0 OTHOLLEHUA K XapaKTepy aBapuu.

6.1.10 WcnonHnTtens nepesognT TT B 30HY OTBETCTBEHHOCTM loTpebuTens B
cnyvasax, ecnu:

- N0 pe3ynbTatam okKanusauum w yctpaHeHus TT, Korga COBMECTHbIMM
OEANCTBMSAMM  BbISiBNEeH (DaKT MNPUYMHbI  NPo6/7emMbl B 30HE OTBETCTBEHHOCTU
MoTpebuTens;

- ecnn npobnema Obina cBA3aHa € AOCTYNHOCTbO WNC, npucoeavHeHHOM K
ECIM4 wnn ee anemeHTaMW, U B Xofe NPOBEPKM WIcnonHUTeNemM YCTaHOB/IEHO
OTCYTCTBME Npo6sem, nexawmx B cBoer 30, MPOCTaBNAeTCA Cleaytowunn wugp
3akpbITns: 30 MoTtpedutens (Mpobnemac NC).

6.1.10.1 B cnyyae, korga npoBepka YCnyru OCyLLecTBfsnacb C Bbl€340M
Wcnonuutens Ha 06bekT K [MoTpebuTento, NOANUCLIBAETCH ABYCTOPOHHWUA AKT
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(MpwunoxkeHwne 1) n npuknagbiBaetcs B TT.

6.1.10.2 Ecnn npoBepKa ocyllecTBnanacb ypaneHHo, B TT WcnonHutens
NPUKNaLbIBAET NHPOPMALMIO O BbINMONHEHHON AMArHOCTUKE:

* ping IP agpeca KpunToLU1t03a

e ONO noTpebutens ” nNPUYNHY TMepeBofa B 30HY OTBETCTBEHHOCTM
notpeéuTens

B cnyuvasx ¢ npobnemamun WNC, TpeGyeTcs NPUNOXWUTbL Pe3ynbTaTbl NMPOBEpPKU
CeTeBOW UH(PaACcTPYKTYpbl. Hanpumep, BbIBOA KOMaH/b! ping Ao VC ¢ 060pyaoBaHus
McnonHuTens; pesynbTaTbl TPacCMpOBKKM [0 MWHTepdeiica WC un  npoBepku
[0CTYNHOCTM NopTa pecypca.

B cnyuae, ecnu MoTpebuTenb He COrnaceH ¢ peynbtataMy yaneHHON NpoBepKu
poctynHoct K IC unu ee anemeHTam B C30, IcnonHUTENb COBepLUAeT Bble3[ Ha
00bekT K [loTpebutento pana fgemoHcTpaumm paboTocnocobHoCTM Ycnyrn ¢
obopyaoBaHua McnonHUTens U nognucbiBaeTcs ABYCTOPOHHUIA AKT (IMpunoxeHwue
1) v npuknagbiBaeTcA B TT

6.1.10.3 B cnyuvasx, Korga Ha atane permcrpaummn obpauieHmsa MNoTtpedutens
Cnyx6a TEXHMYECKON nofaaep>XKM 3akazumka (UKCUpYeT Xanoby Ha MOMHYH
HeOCTYMHOCTb MW YXYALLIEHNe KayecTBa OKa3blBAaEMOI YCNyrK, a B Xofe 06LLLEeHUs C
MoTpebuTeneM BbIACHWUMOCH, 4YTO A1 NOMYYEHUA YCNYyrn HeobXoAMMO ObIfo
COBEPLUNTb NOPSAAOK AENCTBUI, He NeXallMx B 30He OTBETCTBEHHOCTM IcnonHuTens,
TT nepeBogunTcst Ha Cnyx0y TeXHMYECKON NoAfepXKK 3aKa3umKa ¢ DOPMY/IMPOBKOM
«lMpoBegeHa ypaneHHas AuarHoctuka. [lpobnem ¢ ycnyramy CBA3WU/CEPBMCOM He
3amkcmpoBaHo/OKasaHa KOHCY/bTauusa», npyM 3ToOM B camoMm TT 3auKcupoBaHa
NH(OPMaLMSA 0 KOHKPETHBIX AEACTBUS, NMPUBEALLNX K NOIOXUTETbHOMY AOCTUXKEHMIO
pesynbTata. Cnyxba TexXHMYeCKOW MOALEpPXKKM 3aka3umka 06sa3aTe/lbHO npu
3aKkpbiTn TT noATBepXXAaeT AaHHY UHDopMauuio ot MNoTpebutens.

6.1.10.4 Ecnn B xofe paboT YyCTaHaBIMBAETCA, 4YTO B TT OTCYTCTBYET
NH(opMauus, Heobxoammas AN AanbHelnwen paboTbl B paMKaxX obpalleHuns, 1mbo
OTCYTCTBYeT OTBeT OT [loTpebuTens Ha 3anpoc npefoctaBneHne LONOHUTENIbHOW
nHpopmaLmm McnonHUTeNlb  CaMOCTOATENbHO  CBA3biBaeTcA C  loTpebutenem
(NMPUOPUTETHO MCNO/b3YS KOHTAKTHBIN TeneoH, T.K. 3T0 06ecneynmT HambONbLUYHO
CKOPOCTb NOJIyYeHUss HeobXoAMMbIX AaHHbIX). [Mpu HEBO3MOXHOCTU CBA3ATHCHA C
MoTpebutenem B TeyeHme 3-X pa3 C nepuogmyHocTeto 30 MUHYT TT
npuocTaHaBNMBaeTCA C COOTBETCTBYIOLWNMM KOMMEHTapUaMu W nepefaeTca B
Cnyx0y TexHW4YeCcKOMW nNoAAepXKM 3akasumka C KOMMeHTapuem 06 OTCyTCTBUU
Heo6X04MMOW NH(opMaLUN A9 pelleHns obpaLleHns UM OTCYTCTBUS KOHTaKTa C
MoTpebuTenem. MNpun 3TOM MO KaXAOMY KOHTaKTy B TT OCTaBNAeTCAd KOMMEHTapWid C
YKa3aHWEM BPeMEHU UCXOAALLEr0 3BOHKA WU BNOXEHMEM OTNpPaBieHHOro nucbMma.
Mpu manom SLA (MeHble 3 4acoB) MHTEPBaN MeXAY 3BOHKaMW YMEHbLUAeTcs
nponopumoHansHo. TT nepeBognTca Ha CnyX6y TEXHUYECKON NOAAEPXKKM 3aKa3umKa
¢ opmynunposkoin «LI3: OTCyTCTBME HEOOXOAUMOW LOMOMHUTENIBHON UH(OpMaLnn
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CO CTOPOHbI KNMeHTa Ans AanbHeiwwero nposegeHns ABP/HeT obpaTHOM cBsisu». Ecnu
Cnyxx6a TeXHUYECKOW MoAdepKKM 3akazumka Tak >XXe He MOXET [03BOHWUTLCS [0
MoTpebutens n NOAy4YNTb HEOOXOAMMYHKO MHMOPMAaLNIO ANA NMPOAO/KEHNS paboT B
paMKax obpaleHusi, Takoim TT cumTaeTcs HaxoAsLWMMCS B 30HE OTBETCTBEHHOCTU
MoTpebuTens.

Mpun 3akpbiTn TT Cnyxba TeXHMYECKON MNoadepXXKy 3aka3ymka obpallaet
BH/MaHVWe Ha Hanuume B TT WH(opmauum, Ha OCHOBaHWM KOTOPOWN obpalleHue
nepeBefeHO B 30HY OTBETCTBEHHOCTM MoTpebuTens, B NPOTUBHOM C/lyyae OTCYTCTBUE
[OaHHON MHMOPMaUMKM TPaKTYeTCA KaK HapylUeHMe W 3asBKa 3aKpblBAeTCS C 30HOW
OTBETCTBEHHOCTW VICnonHUTENS.

B nTore no pesynbTaTtam foKanu3aumm n yctpaHeHus TT, KOra COBMECTHbIMY
neicTensMn CTOPOH BbISIBNEH (haKT MPUYMHBLI NPO6/IEMbl B 30HE OTBETCTBEHHOCTU
MoTpebutens n/mnm VUC, npobneMbl CUMTAKOTCS HAXOASLLMMUCH MONHOCTLIO B 30HE
OTBETCTBEHHOCTU [OTPe6GUTENS N HE YUaCTBYIOT B AanbHelilleil cBepkKe NPOCTOEB.

Takke no 3anpocy 3akasumka VicnonHuTens npefgoctaBnseT AKT yAaneHHOW
anarHoctukn (MpunoxeHne 2), NOAMMUCAHHbIA YNONHOMOYEHHbLIM COTPYAHUKOM
ncnonHuTensa un copepxawmin ®NO M KOHTaKTHble fAaHHble [MoTpebuTens wnu
npefactasutens MNotpebutens, NoATBepAMBLLErO 3aKpbiTne TT.

6.1.11 HewncnpaBHOCTb CUYMTaeTCA YCTPaHEHHOW, Korga Ycnyra rortosa K
aKcnayataumMm M €€  3KcnayatauMOHHble  XapaKTEPUCTUKN  COOTBETCTBYIOT
rapaHTMpoBaHHbIM B pamMKax [OCyJapCTBEHHOro KOHTpakTa WcnonHutenem
napameTpam.

6.1.12 BpemeHeM BOCCTaHOB/IEHUSA NapaMeTpPoB YCNYyrn CUUTAETCA BpeMs
(haKTMYECKOro BOCCTAHOB/IEHNSA IKCMJyaTaLMOHHbIX XapaKTepucTukK YCcnyru.

Ana ueneit nogcuyeta KoadhmumeHTa AOCTYMHOCTU YUYWUTLIBAETCA BpeMS, B
TeyeHMe KOTOPOro 3KCnyaTalMOHHbIE XapaKTePUCTUKN YCAYrn Obin HapyLUeHbl B
30He OTBETCTBEHHOCTU VICMONHMTENS, @ UMEHHO:

» [onHoe otcytcTBue goctyna K cetv ECIMA (npwn onpegeneHnn OTCyTCTBUSA
poctyna kK cetm ECIMA B pamkax @QyHKUMOHMpoBaHUS KoOMMNOHeHTa
«MOHUTOPUHI» NPUMEHSETCA NOPAA0K, ONMUCaHHbIN B N 7.1 PernameHTa);

» lMepvoguyeckne npepbiBaHUA B MpPeAoCTaBfeHUn ycnyru  (MHTepBasbl
HeoKasaHusa YCNnyru, cBa3aHHble C eé NnepuoAMYecKoil HefOCTYNHOCTbIO) (Npu
onpefeneHun oTcyTcTBus goctyna K cetn ECIM /A B pamkax yHKUUOHNMPOBAHUA
KomMrnoHeHTa «MOHUTOPUHI» NPUMEHSeTCA MOpPALOK, OMuCaHHblil B n 7.1
PernameHTa);

¢ HapyLueHne paboToCNOCOBHOCTM YCNYT KOHTEHT-(hMNbTpaLmm Ha Bcex APM
YUYEHUKOB B 06pa3oBaTe/lbHOM YUpPeXaeHnH;

* Ha Bcex KOMMNbOTEPAX, APM aﬂ,MVIHVICTp&TI/IBHO-XO3F|I7ICTB€HHOFO COCTaBa
BK/TlOYEHA KOHTEHTHaA (bI/U'IpraLl,I/IFI.
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6.2 TT co3gaHHble N0 COObITMAM, MO/MyYeHHbIM OT  KOMMOHEHTa
«MOHUTOPUHT» :

6.2.1 Peructpauyma TT npoucxoguT aBTOMATUYECKM MpPU HEeLOCTYMHOCTU
obopyaoBaHua VicnonHuTens Ha 06bekTe.

6.2.2 VcnonHutens NpoBOAWT AWArHOCTMKY, /OKanu3aunio W ycTpaHeHue
npobnembl. B cnyuyae Bble3fa Ha 00beKT cnonHUTeNnb pykosoacTeyetca n. 6.1.5.1,
6.1.5.2 PernameHTa;

npuocTaHoBKa TT OCyLLecTBnseTcA B nopsaake cornacHo n. 6.1.9 PernameHTa; no
pe3ynbTatam noKanu3auumM u ycTpaHeHus TT, Korga COBMECTHbIMU [eNCTBUAMU
BbIfIBfIeH (PaKT NpPUYMHbl Npobnembl B 30HE OTBETCTBEHHOCTU [loTpebuTtens,
WcnonHuTtenb pykosoacTeyeTca n. 6.1.10 HacTosdLero PernameHTa.

6.2.3 WcnonHuTenb CaMOCTOATe/NIbHO  CBA3blBaeTcA C  [loTpebutenem
(MPUOPUTETHO MCMOMNb3Ysi KOHTAKTHbIA TenegoH, T.K. 3T0 06ecnevymT HanmbOoNbLLYHO
CKOPOCTb MONyYeHU HeOob6XOAMMbIX [aHHbIX) A8 YTOYHEHWS WHGopMaumnm
Heob6XxoAnMoW Ans AanbHenLwen paboTsl:

e [laTa N BpemMAa BOSHUKHOBEHUA r|p06ne|v|b|,

¢ MPU3HaKKN NposaBneHna HEMCNPaBHOCTN N KPUTUYHOCTb BINAHWUA;
Hannuue ANEKTPOMUTAHNA:

* Ha 06bekTe lMoTpebuTens;

e Ha OKOHEYHOM 060pyaoBaHMM VICNoNHUTENS.

6.2.4 Tpu o6paweHnn TMoTpedutens B Cnyx0y TeXHUYECKON MNOALEPIKKM
3aKasuMka no paHee co3fgaHHOMY cobbiTvio, B TT pobaBnseTcs 3afaHue «3anpoc
KnuneHTa». llocne yctpaHeHusa npobnembl McnonHutens nepefgaet TT B Cnyxoy
TEXHUYECKOW nofaepXKn 3akasuMka Ha 3akpbitve TT Ana UMHGPOPMUPOBAHMUS
[MoTpebutends 0  BOCCTaHOBMEHMM  PabOTOCNOCOGHOCTM U CTabWUNbHOCTU
(PYHKLMOHNPOBAHWSA YCYTU, LOCTYMNHOCTH,

6.2.5 Ecnn no pesynbTatam nokannsaumm n yctpaHeHns TT, KOrga COBMeCTHbIMU
OENCTBMSAMM  BbISIBNIeH  (DAKT MNPUYMHbI  NPo6aemMbl B 30HE OTBETCTBEHHOCTM
[MoTpebuTens, a UMeHHO: OTCYTCTBME CTabU/IbHOro 3fiekTponuTaHua B C30; pemMOHT
UV Nnepeesq B ApYroe 3gaHne 1 ouumnansHoe yBegomieHne B agpec VicnonHuTens v
3aKasuyMka He HanpaeffanoCb, TO VIcnonHuTeNb 3akpbiBaeT TT ¢ (PopmMyIMpoBKamu
«13: OTcytcTBMe dnektponuTtaHne Ha O6bekTe KnneHTa»; «L3: OOBbEKT 3aKpbIT Ha
PEMOHT/KaHUKYbI» 1 «L13: Mepee3a» COOTBETCTBEHHO.

6.2.6 Ecnn obpaweHuns MMoTtpebutens B CnyXOy TeXHUYECKOW MOALEPXKKM
3akasumnka He nocTynano, T0 Nocse BOCCTaHOB/IEHMM paboToCNOCO6HOCTH yenyru TT
3aKpblBaeTCA aBTOMaTUYECKM.

6.2.7 B cnyyae ofgHoBpeMeHHOro dopmupoBaHns TT O HegoOCTYMHOCTK
Heckonbknx C30 (maccoBas aBapus) (hopMupyeTcs OAMH  Maccosblid  TT,



19

cnonHuTens NpoBOAUT AMArHOCTMKY, NOKaNM3auuilo U yCcTpaHeHue npobnembl. B
C/lyyae Bble3fa 15 NpPoBefeHNs aBapuinHO-BOCCTAHOBUTE/IbHbIX paboT VcnonHuTenb
pykoBoacTeyeTca n. 6.1.5.1, 6.1.5.2 PernameHTa.

6.3 O6pauleHus MotpebuTeneit, HanpaBneHHble Yepe3 JINYHbIA KabUHET:

6.3.1 lMoTpebuTenb MOXET co3fdaBaTb aBTOMaTuMyeckme obpalleHus, nponas
aBTOpM3auMio B NNYHOM KabuHete httpsi//espd. wifi.rt.rii/cabinet . AyTeHTupmkaums
nonb3oBatenein JINUHOro KabmHeTa NPOM3BOAUTCA C Ucnosb3oBaHnem ECUA. Tpu
3TOM Y4eTHas 3anuck [oTpebuTtens fonxHa obiTb conocTasneHa B ECUA ¢ yyeTHoOM
3anncbio 06pa3oBaTebHON OpraHn3aLmn.

6.3.2 C ncnonb3oBaHvemM JIMYHOTO KabrvHeTa MOTyT HanpasnATLCA 06paLleHns
No CneayroLnmM TeMaTuKam:

o  OTK/MOYEHNE KOHTEHTHOWN (hMNbTpaLmu;

» Pa360KnpoBKa VIHTepHeT-pecypcos;

» Pa36/10K1pOBKa NPOrpaMmmMHOro o6ecrneyeHus;
* BkntoYeHMe KOHTEHTHOW PuUabTpauuu;

* Bnoknposka MHTepHET-PECYPCOB.

6.3.3 lVcnonHuTens B COOTBETCTBUM C MNPefyCMOTPEHHbIMU PernaMeHToMm
TEXHUYECKOW NOAAEPXKM MNPU OKasaHUM YCNyr HOPMATUBHbIMU CpPOKaMuK [/
AaHHOro Tuna ob6paweHnid (3-1 NPUOPUTET) BHOCUT W3MEHEHUS B MapaMeTpbl
AnemeHTa «KOHTEHTHAA QuUabTpauus».

6.3.4 O6MmeH 3anpocamu, KOMMEHTapUSIMK 1 AONOMHUTENbHON UH(OpPMaL el B
paMKax obpalleHus ocyLectsnseTcs B JIMUHOM KabuHeTe.

6.3.5 Homep u ctatyc TT oTtobpaxaeTcs B J/InuHOM KabuHeTe. lMocne peLueHns
3anpoca Notpedutens NHHoOpPMUpPOBaHUE O pesyfibTaTax PeLleHns OCYLLeCTB/IAETCA B
JIn4HOM KabuHeTe M MO yKa3aHHbIM B 06palleHUn KoHTakTam. [loTpebuTtento B
JInyHOM KabumHeTe AOCTYMHa BO3MOXHOCTb OLEHKN 0TpaboTaHHbIX TT.

7. MopsgokK hopMMpoBaHMsA 1 NpefocTaBNeHMs 3aKa3uyMKy OTYUETHOCTM
no o6palleHnsim MoTpebuTeneit 0 Ka4ecTBe YCNyr CBA3M

7.1  WcnonHuteno npepoctaBnfeTr  3aKasuMkKy B COOTBETCTBUM C
n. 7.12.1 MpunoxeHnunsa Nel (T3) K FocysapCTBEHHOMY KOHTpPaKTy

- OTYET MO WUCMONHeHUIO KomnoHeHTa «MOHUTOPUHT U obecneyeHue
6esonacHOCTM  CBA3W»  JOfeMeHT  «MOHWUTOPMHI  NapaMeTpoB  Ka4yecTBa
npegocTtasnfembix ycnyr» (no gopme MpunoxxeHns Ne 3 K PernameHTy) NocpeLCcTBOM
3/IEKTPOHHOIO0 LOKYMEHTO0060poTa He no3gHee 20 yucna MecdAua, Crefyrollero 3a
OTYeTHbIM. OTYeTbl MO MCNOSIHEHMIO KommnoHeHTa «MOHUTOPUHT K obecneyeHue
6e3onacHOCTM  CBA3W»  JneMeHT  «MOHWUTOPMHI  MNapamMeTpoB  Ka4yecTBa
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NpegocTaBnfeMblX YCAyr» UCNOAb3yTCA VcnonHutenem ang y4yeta o6bema
oKasaHHbIX ycnyr ana C30 B yactu n.7.12.1 TpunoxkeHna Nel K ["ocygapCTBEHHOMY
KOHTPaKTY;

- CBOAHbIE aKTbl O NPepbIBaHNN B NPENOCTABIEHNN yC]'IyF CBA3N.

PykoBoAcTByfiCb ~ MeTOAMKON  KOHTPONS  OKasaHus  yciyr  CBA3W
roCyfapCTBeHHbIM U MYHULMNaNbHbIM ~ 00pa3oBaTeNbHbIM  OpraHu3aLmsamM,
peanusyowmm nporpamMmmbl 06LLEro 06pa3oBaHNA U CpefHero npopeccMoHanbHOro
o6pas3oBaHus, U3bUpaTesibHbIM KOMUCCUAM CyObeKTOB Poccuiickon defepauymm v
TeppuTopuanbHbiM n3bupartenbHbiM Komuccuam (MpunoxxeHune 4) 3akasumk n CTI13
NMPON3BOAAT pacyeTbl cornacHo n 7.13 MpunoxeHna Nel (T3) K MocyaapcTBeHHOMY
KOHTpaKTy.

7.2 Kaxxgas n3 CTOpoH MMeeT npaBo B NH060M MOMEHT 06paTUTbLCA K ApYroi
CTopoHe 3a MOMOLLbKD B MNPOBELEHUWN [AMArHOCTUYECKMX paboT u 3a 1060
MH(opMaLmein, Heob6xoaAnMon ansa ahPeKTUBHOIO peLleHns NPobIeMbI.

7.3 Mpun obpaweHnn ogHo n3 CTOpoH K apyroin CTOpOHe 3a NMOMOLLbIO B
MPOBeLEHUN AMArHOCTUYECKMX paboT U 3a 060 HpopmaLmenr, Heo6XoANMON AN
a(peKkTMBHOro peleHns npobnembl, CTOpPOHa, NOMyYMBLUAsA 3anpoc, 06s3aHa
NPeanpuUHATL BCe BO3MOXHble [eWCTBMS, COrNacHO 3anpocy WM OTBETUTb
apryMeHTUpPOBaHHbIM OTKa30M, C YyKa3aHWeM MPUUMH, MO0 KOTOPbIM [AeiCTBUSA
BbIMO/IHEHbI ObITb HE MOTYT.

7.4 Cnyxba TeXHNYECKON NOALePXKM 3aKa3umka C Liefiblo KOHTPons paboThbl
VicnonHuTens, Bnpase BbIGOPOUYHO NPOBepATbL BOCCTaHOBMeHWEe Ycnyr y [NoTpebutens
B TeyeHue pabouero fAHA ¢ 08:00 go 18:00 MecTHOro BpemMeHW MO TenegoHy,
coobuieHHoMy MoTpebuTenem npu permctpauum TT.

8. MNopsagoK OMoBELLLEHMS/COracoBaHMs NPUOCTAaHOBKM OKasaHUs Ycnyr
ANs NpoBefeHns VicnonHUTeNeM naaHoBo-NPoUIaKTUYECKNX paboT

8.1. VcnonHuTens npu MpoBeAeHUN MIaHOBO-MPOMNAKTUYECKNX paboT,
CBSI3aHHbIX C [MEPepbIBOM B OKa3aHUsi YCNyr, onoBsellaeT 3akasumka wu/munm
MoTpebuTens n Cny6y TeXHUYECKOW NoAAepXKM 3aKa3zumnKa no 3NeKTPOHHON noyTte
He MeHee 4yeMm 3a 3 (Tpu) paboumx AHA [0 Hayana nNpoBefeHUs paboT, coobuias npwu
3TOM:

* MPUYMNHY NPOBeLEHNSA pPaboT;
e BpeMms Hayasia U OKOHYaHusa pabor;
*  @.1.0. nnua, HanpasBMBLLETO COOOLLEHNE.
8.2. B cnyyae, ecnm no wuctedyeHum 1 paboyero AHSA MOCNe OTMPaBKU
yBeOM/IeHNS Ha npoBsegeHue N1aHOBO-NPONIAKTUYECKNX pabor,

NOATBEPXAEHNE/MOTUBMPOBAHHbI 0TKa3 OT MOTpebuTens He MOMYYEHO, CPOKM U
NpoBefeHNe NNaHOBO-NPOPUNAKTUUECKMX PAaBOT CUMTAKOTCS COrNacoBaHHbIMU.
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8.3. icnonHWTenb Npu nepeHoce CPOKOB MPOBefeHMst paboT UM UX OTMeHe
onosellaeT 06 3ToM CnyxX6y TeXHWYECKO NoafepXXKW 3akasuumka v MoTpebuTens
[OMONHWUTENbHO MO 3MEKTPOHHON NouTe.

8.4. Bce nnaHoBO-NpoMNaKTUYeckne paboTbl Ha CcetTu KcnonHuTens,
CBA3aHHble C NEPEPLIBOM B OKa3aHUW Y Cnyr, O/DKHbI N1IaHNPOBAaTLCA Ha BpeMs, Korja
3TO MOXXET HAHECTW HaUMeHbLLWIA yLepo.

8.5. B cnyvae apryMeHTUPOBaHHOrO BO3paxkeHUs MoTpebuTtens, o6bBNeHHOe
BPeMSs NpoBefeHNst paboT LO/MKHO NoANeXaTb NepecMoTpy (MPY BO3MOXHOCTK).

8.6. [llpu nnaHuMpoBaHuUM paboT WcnonHWTeNnbL 0643aH  pPaccMOTpeTb
a/lbTEPHaTMBHbI BapuaHT OKa3aHUs Y CNyr Ha BPeMs MPOBeLeHUs N1aHOBbIX paboT.

9. MNopsafoK MHDOPMUPOBAHUSA PYKOBOACTBA. dcKanauus

9.1 AOMUHUCTPATUBHAA 3cCKanauua paspelleHns aBapuiHbIX CcuTyauuin vy
Cnyx0bl TEXHWYECKON noAAepXKuM 3akasumka W y VICNonHUTeNns npusefeHa B
[MpunoxeHun 5.

9.2 Mepexop yepe3 YpOBHM 3cKanauum 6e3 yseOMIEHNS NPebIAYLLETO YPOBHS
He [lonycKaeTcs.

9.3. CTOPOHbI MHOPMMPYIOT COOGCTBEHHOE PYKOBOACTBO O XOAE PELLEHMS
Npo6aembl 1, NP HEOBXOAUMOCTI MONYUYEHMS MOMOLLM PYKOBOACTBA, 3CKaNMPYHOT
eMy npob6eMy CamoCTOSTENbHO.

10. OTBeTCTBEHHOCTL CTOpPOH

10.1 WMcnonHuTenb He HeceT OTBETCTBEHHOCTM MO aBapWiHbLIM CUTYyaLUsM,
BO3HUKLUMM MO MNPUYMHE OOCTOATENbCTB, NPMBEALLMX, MPSMO WM  KOCBEHHO,
Hanpumep, HaBOAHEHUS, NOXapbl, 3eMNETPSCEHNS, 3NMUAEMUKN, BOEHHbIE NEPEBOPOTHI,
TEPPOPUCTUYECKME aKTbl, TFPaXKAAHCKWE BOJIHEHWS, MPUKasbl WM  WHbIE aKThbl
rocyfapCTBEHHbIX OpPraHoB, K HEBO3MOXXHOCTW BbINO/HEHMSA CTOPOHaMMU B3aMMHbIX
0053aTeNbCTB.

10.2 CTOpOHbI HecyT OTBETCTBEHHOCTb pApyr nepej Apyrom Mo BCem
060CHOBaHHbIM MPETEH3USAM, KOTOpble CnefytT M3 Toro, yto ogHa u3 CTOpOH
HapyLumia NopsaoK B3auMOAENCTBUSA, YCTaHOB/EHHbI HAacTOSLWMM PernaMmeHToM.

11. Cpok genctBusa PernameHTta

111 PernameHT BCTYNaeT B CU/Ty C MOMeHTa noAnunucaHusa ero 3akasunmkom u
cnonHuTenem n pacnpocTpaHsieT CBOe AeCTBME Ha OTHOLWEHMSA CTOPOH, BO3HUKLLINE
C fatbl (DaKTUYeCKOro Hauvasa OKasaHua Ycnyr no FocyfapCTBeHHOMY KOHTPaKTy.
Cpok pelictBusi  PernameHTa OrpaHM4YeH CPOKOM  OKasaHusi  Ycnyr o
["ocyapCTBEHHOMY KOHTPaKTY.
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11.2 HacTtoswmii PernameHT UCNOJTHEH B [iBYX 3K3eMM/spax.

10.3 BHeceHMe W3MEeHeHWn W [AOMOMHEHWA B HacToAWMKA PernameHT
NPON3BOAMTCA YCTaHOB/IEHHbLIM MOPAAKOM MO B3aUMHOMY corniacuio CTOpPOH.
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MpunoxeHune 1

AKT
NMPOBEPKM PaboTOCMOCOOHOCTN Y CNyru
«  » 20 T.
Bpems Hauyana pabot uy MVH.

Afpec, HaMMeHOBaHMe OpraHm3aLmm:

Ne TT (nTTM):

MoTpebuTens, B nLe

C O[JHOW CTOPOHBI,

(BomKHOCTb, hamunus, nms, 0T4eCTBO)
n npeacrtaBnTeslb |/|CI'IO!'IHVIT6}'IF|, B nnue

C IPYroi CTOPOHBI,

(BomKHOCTb, hamunus, nms, 0T4eCTBO)

CocTaB/AN HACcTOSILLMIA aKT 0 TOM, YTO Oblla NPoBeAeHa NPoBepKa paboTOCNOCOOGHOCTN YCnyru, B
pe3ynbTaTe KOTOPOI YCTaHOB/EHO (HY>XHOE OTMETUTD):

MpunynHa He paboTOCNOCOBHOCTN YCNyrn
HeuncnpasHocTb Ha CKC/o6opyaoBaHuu MoTtpebuTtens
HapyLueHne anekTpocHab>keHns Ha 06bekTe/OKOHEYHOM 060pyAoBaHMK MNoTpebuTens
HeuncnpaBHOCTb Ha 060pyaoBaHUN VicnonHuTens
KabenbHas aBapus Ha cetu VicnonHutens
[Mpobnem He 06Hapy>XeHO, Y cnyra JOCTYMNHa U 0KasblBaeTCA C 3ajaHHbIM Ka4eCTBOM

MpoBepka gocTynHocTu/paboTocnocobHocTn NC

Apyroe (ykasarb)

MprmeyaHus:

3akroyeHune:
MprymMHa OTKNOHEHUS OT 3aflaHHbIX NapameTpoB Y CNyrn HaXoAUTCS B 30HE / BHE 30HbI (HE HY>XHOe
3a4epKHYTb) OTBETCTBEHHOCTM McnonHuTens.

Bpems okoH4YaHus paboT uy MV/H.
MoTpebutenb MpepctasuTens icnonHutens
(nognuce  (pacwmgpoBka (mognuch “pacumposka

(BoMmKHOCTB) ) noanucu) (BOMKHOCTB) ) noAnucu)
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[MpunoxkeHue 2

AKT
Y paaneHHoM nNpoBepKu paboTocnocobHOCTU YCnyru
«__ » 20 T
Bpems Hauana pa6bot uy MVH.

AfLpec, HaMMeHOBaHNe OpraHn3aLmnm:

Ne TT (nTTM):

MpuynHa obpaleHns:

Pe3ynbTaThbl Y/aNeHHO) ANArHOCTUKM KaHana:

MpunynHa He paboTOCNOCOBHOCTN YCNyrn
HencnpasHocTb Ha CKC/o6opyanosaHuu MoTtpebutens

HapyLueHune anekTpocHabeHns Ha 06bekTe/OKOHEYHOM 060pyAoBaHMKM IoTpebuTens

OTcyTCTBME HEOOXOAMMOI LONONHUTENLHOW MH(OPMAaLMK CO CTOPOHLI MoTpebuTens ans
AanbHeliwero nposeaeHns ABP/HeT obpaTHol cBA3n

Mpo6nem He 06HAPYXKEHO, Y Cyra AOCTYMHA U 0Ka3bIBAETCS C 3afjaHHbIM KauecTBOM

Mpo6nema c NC

[Opyroe (ykasarb)

MoTpebutens, CornacoBaBLUNA 3aKpbiTMe TT:

(BOmMKHOCTb, thamuaus, UMs, 0THECTBO)

3aKtoueHue:
MpuvYnHa OTKIOHEHWA OT 3aflaHHbIX NMapamMeTpPoB YCNYyrn HaxoAUTCA BHE 30Hbl OTBETCTBEHHOCTU
WcnonHutens.

Bpems okoHuYaHus paboT uy MUH.

MpepctasuTens NcnonHutena

(mognuce  "paclumndgposka
(BoMKHOCTB) ) nognucu)



IMpunoxeHue 3

OTu4eT B Tab/IMNYHOM BUAE KOMMOHEHTbI Y Cyrn cBsA3n «MOHUTOPUHT Y
obecneyeHmne 6e30MaCHOCTM CBSA3M» DNEMEHT « MOHUTOPMHI NapameTpoB
KayecTBa NpefocTaBNsAeMbIX YCyr» *

Ne Bwu

00b [ BO3HMK

eKT aBa HOBEH
a pu W
n aeapun
(c 311
MUHYT
bl)

Jata

Me Tu Cy Tun Ap MonHo [Jata Bpemsi O6buwee Onuca Mp CT Howme [at Oko
CTH N 6be Hacen pec e BocCTa npuoc hakT  Hue U3H on- p/faT a HuyaH
oe 00 KT éHHor OO Haiime HOBJIEH TaHOB YeCKoe MPOM3B aK (a a Hady ue

Bpe
mMa  O6
Hau bek
aJld Ta
cob uu
b K
2|

PO

0 HOBaH 73 Kn Bpems efieHH DG KI nucb ana fgeiic
nyik O6 ume aBapum nepep  biIx Oop Mano cTo TBuA
Ta BeKk OO0, biBaB paboT EC cton- n- cton
Ta OObek npeacT NA takT dak -
(177 . 1 aBJIEHN opy Top (haKT
K U1K 7 a opa
ycnyru
(B2)

*- B laHHOM 0TYeTe (hukcupytoTest CobbITHs

HapyLueHne 40CTYMHOCTYU

Ycenyru

McxogHble METPUKMU, noslyyYeHHble B pesynbTarte TECTOB,
MHTEPNPETUPYIOTCA KakK He MPOXOXKAeHWe TecToBbIX MNaketoB B 100%
06bEMe B pamKax 04HOr0 U3MepeHus.

3amepbl  BbINOSHAKTCA OfHOBpeMeHHO [0 ACK O6bekta ©n [0
KpunTtowo3a atoro ke O6bekTa 1, 0TAeNbHO, 40 KpunTowiosa 3Toro
e ObbekTa

HapyleHnem foCTYNHOCTU Ycnyrn 6yayT cumtaTbCs pesynbTarbl TECTOB
C He npoxoxaeHnem 100% nakeToB [0 060MX YCTPOWCTB WU
HegocTynHocTb KpunTtowno3a. CueHapuy onpefeneHns HapyLleHus
JOCTYMHOCTU YCAYrn ONpegensitoTcs MyTeM WUCMOSb30BaHUSA BTOPUYHOW
Knaccuukaumm  cobbitusA.  [locne  MepBUYHOM  permcTpauum  He
NPOX0XAEeHNA MakeToB (Ha ABYX ycTpoicTBax O6bekTa Wau, OTAENbHO,
Kpuntowniosa), MNPOUCXOAAT  AOMOSHUTE/bHBLIE  MOC/NefoBaTe/IbHbIe
M3MEPEHMS C TakKUM >XXe pe3ynbTaToM, W3MepUTENbHbIA LUKA  He
nsmeHsieTcs. CobbITMe CUMTAETCHA COCTOSABLUMMCSH CO BPEMEHW MOMTyHeHUS
YeTBEPTOro U3MepeHusa (C 31-MUHYTbI) C pe3ynbTaToOM He MPOXOXAeHUs
TeCTOBbIX NakeToB B 100% 06bEMe. ECiM 0gHO U3 4YeTblpex M3MepeHuii
nokKasasio pesynbTaT OTAMYHbIA 0T 100% noTepb TECTOBbIX NAKeTOB Ha
ob6omx ycTpoiicTBax nnn Kpuntowniosa, HO 3aUMKCUPOBasI0 HapyLUeHue
MOpOroBOr0 3Ha4YeHWs1 MOTEPU MaKeTOB, Takol TecT He MOXeT ObITb
KnaccuuumpoBaH, Kak HapyLLeHWe OCTYMHOCTW.S



Cnuncok paccbl/iku

Ne n/n Bbicwnii ucnonHUTENbHBIN opraH cy6bekTa Poccninickoii depepaunm
ApmuHuctpauus Inasbl Pecnybnukm Agsires n KabuHeta MuHucTpoB

1 Pecny6nvnkun Afbires

2 MpaBuTenbCcTBO Pecnybnnkn Antai

3 MpaBuTenbCcTBO Pecny6anky balkopTocTaH

4 AgmuHuctpaums Inasbl v MpaBuTenscTea Pecnyb6nnku bypsatus

5 MpasutenbcTBo Pecnybnunku OarectaH

6 MpaBnTenbcTBO [loHeukoin HapoaHoi Pecny6imkim

7 ApmuHuctpauus Inasbl 1 Mpasutensctea Pecny6nvku VHryweTtuns

8 MpaBnTenbCcTBO KabapamHo-bankapckoit Pecny6imkim

9 MpaeutenbcTBo Pecnybnnkn Kanmblkua

10 MpaBnTenbCcTBO KapayaeBo-Yepkecckoi Pecny6nmnkm

1n MpaBuTenbcTBO Pecnybnnkn Kapenus

12 MpaBuTenbcTBo Pecnybnnkn Komu

13 MpasuTenscTBo Pecny6anku Kpbim r.Cumdeponosns

14 ApMmuHucTpaums IMnasbl JlyraHckoin HapogHo Pecny6nunku

15 MpasutenbcTBO Pecny6nnku Mapuit On

16 AgmuHuctpaums Inasbl Pecny6nmnkmn Mopgosus

17 AamuHuctpauus Inaebl Pecny6nmnkn Caxa (AKyTusa) u MNpaButenscTBa
Pecny6nuku Caxa (AkyTtus)

18 MpaBuTenbcTBo Pecnybnuku CesepHaa OceTus-AnaHus

19 MpaButenbcTBo Pecnybnukn TaTtapcTaH

20 MpaBuTenbcTBO Pecnybnnkm ToiBa

21 MpaBuTeNbCTBO Y AMYPTCKOW Pecny6inku

22 MpaBuTenbCcTBO Pecnybimnkun Xakacus

23 MpaBnTenbCcTBO YeueHcKol Pecnybnmnkm

24 AamuHucTpauny nasbl YyBalickoi Pecny6nmnku

25 MpaBnTeNbCTBO ANTaliCKOro Kpas

26 MpaBuTenbCTBO 3abalikanbCKoro Kpas

27 lMpaBuTENLCTBO KamyaTCcKoOro Kpas

28 ALMuHucTpaumsa KpacHogapckoro kKpas

29 MpasuTenscTBo KpacHoAPCKOro Kpas

30 MpaBuTensCcTBO NepMcKoro Kpas

31 MpaBuTenscTBO MNMPUMOPCKOro Kpas

32 MpaBuTenbscTBo CTAaBPONO/ILCKOro Kpas

33 MpaBuTenbCTBO XabapoBCKOro Kpas

34 MpaBnTeNbCTBO AMYPCKOI 06n1acTm

35 MpaBnTeNbCTBO ApXaHrenbCKon 061actu

36 AaMuHUCTpauna AcTpaxaHCKoin 061actu

37 MpaBnTeNbCTBO Benropoackoi o6nacTu

38 AaMmuHucTpaums N'ybepHaTopa bpsHCcKol o6nacTtu n MpaButenscTea bpsaHcKoi

o6nactu

39 AaMuHUCTpauus Bnagummpckoi obnactu

40 MpaBnTeNbCTBO Bonrorpaackoi o6nactu

41 MpaBnTenbCTBO Bonoroackow o6nactu

42 MpaBunTeNbLCTBO BOpoHEXCKO 061acTy

43 My6epHaTop 3anopoXXcKoi obnactu

44 MpaBMTENbCTBO VIBAHOBCKOWN 06/1aCcTH

45 MpaBnTenbCTBO MpKYTCKOI 06n1acTm



46
47
48
49
50
5l
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89

MpaBnTeNnbCTBO KanMHMHrpaacKoi obnactu
MpaBnTenbCTBO Kany)Xckoi o6nactu
AamuHucTpauns KemepoBcKoii o6nactu
MpaBnTenbCcTBO KnpoBCcKoi 0b6nacTu
AamuHucTpauna KocTpoMcKoi o6nactu
MpaBuTenscTBO KypraHckoi obnactu
ApmuHucTpaums Kypckoin obnactu
MpaBnTenbCTBO JIEHMHIPafCKOM 061acTu
AgMuHUCTpauus Jiuneukoin obnactu
MpaBnTenbCTBO MaragaHckoin o6nactu
MpaBnTenbCcTBO MOCKOBCKOW 06/1acTh
MpaBnTeNnbCTBO MypMmaHCKOM 061actu
MpaBnTeNbCTBO HMXXEropoacko obnactu
MpaBnTenbCTBO HOBropoAckoi o6nacTu
MpaBuTenscTBo HoBOCMGUPCKOWA 06n1acTu
MpaBnTenbcTBo OMCKOI 061acTu
MpaBuTenscTBo OpeHBYprckoin 061acTu
MpaBuTenscTBo OPNOBCKOIA 06nacTu
MpaBnTenbCTBO MeH3eHCKOM 061acTu
MpaBuTenbCcTBO MCKOBCKOW 06/1acTy
MpaBnTeNnbLCTBO POCTOBCKOWM 06/1acTy
MpaBnTeNbCTBO PsizaHCKOM 06n1acTu
AamuHucTpauna Camapckoi 06nactu
MpaBuTenbcTBO CapaTOBCKOM 061acTy
MpaBuTenscTBo CaxaiMHCKOR 06nactu
MpaBuTenscTBo CBEPA/I0BCKONM 061aCcTH
AamuHucTpauns CMONeHCKOR obnactu
MpaBnTeNnbCTBO TaMOOBCKON 061acTy
MpaBuTensCcTBO TBEpPCKON 061acTH
AamuHucTpauns Tomckol 061acTu
MpaBuTenbCTBO TYNbCKO 06/1aCTH
MpaBnTeNbCTBO THOMEHCKOI 061acTu
MpaBUTENLCTBO Y NbAHOBCKOW 061acTu
AamuHucTpaunsa N'ybepHaTopa u MpaBuTenbCcTBa XepcoHCKOR 06nactu
MpaBuTensCcTBO YensabuHckoin obnactu
MpaBUTENLCTBO APOCNABCKON 06/1acTu
MpaBuTenLCTBO MOCKBSbI
MpasutenbcTBo CaHKT-IMeTepbypra
MpasutenscTeo r. CesacTtonosb
MpaBnTenbLCTBO EBpEiCKO aBTOHOMHOI 06/1aCTH
AIMUHUCTpaLna HeHeLKoro aBTOHOMHOIO OKpyra
MpaBuTenbCTBO XaHTbl-MaHCUACKOro aBTOHOMHOIO OKpyra
MpaBuTeNbLCTBO UYyKOTCKOr0 aBTOHOMHOIO OKpyra
MpaBuTenscTBo AMano-HeHeLKoro aBTOHOMHOIo OKpyra



